
 

WARRANTY STATEMENT - REDMAX Accessories 

R & J Batteries (NZ) Ltd will provide the following warranty to the original purchaser subject to the 
terms and conditions stated herein. If the goods purchased are for ordinary domestic household 
purposes you may be are entitled to a replacement or refund for a major failure and to compensation 
for any other reasonably foreseeable loss or damage. You may be entitled to have the goods repaired 
or replaced if the goods fail to be of reasonably acceptable quality and the failure does not amount to 
a major failure. 

Manufacturer’s Warranty Coverage 

This warranty covers REDMAX products which become unusable or unserviceable due to defects in 
material and/or workmanship. This warranty covers the products listed below when they are used in 
the application for which they are intended, and charged as detailed in the User Manual (where 
applicable). Proof of purchase and return of good(s) in question must accompany any request for 
warranty. No exceptions will be accepted 

PRODUCT WARRANTY PERIOD 

Power Hub 24 Months 

Multi Application Tool 12 Months 

Multimeter 12 Months 

Power Boss 12 Months 

Fixed Solar Panel 36 Months 

Solar Blanket 12 Months 

Solar Charge Controller 12 Months 

Solar Power Bank 12 Months 

Warranty Exclusions 

This warranty does not apply to products that break or fail due to abuse or neglect as a result of 
improper installation, incorrect application, mishandling, freezing, explosion or unauthorised 
modifications. If the product you purchase is not ordinarily for personal, domestic or household use, 
then the Consumer Guarantees Act will not apply. In any case R & J Batteries (NZ) Ltd will not be 
responsible or liable for any indirect economic loss whatsoever. Before making a warranty claim 
you must provide R & J Batteries (NZ) Ltd with an opportunity to remedy any problems. 

To request a warranty claim, please contact your nearest R & J Batteries store on 09 636 5980 or find 
your nearest store at www.rjbatt.co.nz 
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